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May 24, 2010

Jennifer & Troy:

| just wanted to write this letter as a thank you for your recent support of our fundraising event for The
Daily Bread of Lenawee. Being a small non-profit organization, we are always looking at ways to raise
additional funds for our operating costs, especially as we are preparing to expand our services and move
into a larger location. We have limited resources, so we are not always able to organize a large event, or
put on fundraisers that require an up-front investment.

| was introduced to Julie Miller, your fundraising coordinator, through a mutual friend. When she first
approached me about partnering with iBean Coffee for a fundraiser and explained the program to me,
I'll have to admit | thought it was too good to be true: A fundraiser that could yield a good profit with no
up-front costs. But it was true. Not only was our organization able to earn additional funds for our
expansion project with very little effort, but | was pleasantly surprised by the level of support that |
received from iBean during the course of our fundraiser. Not only did Julie stay in constant contact with
me to let me know the status of our order, but she was there shortly after our order arrived to inspect
and sort it, and make sure our order was complete. Additionally | was pleased with the support and
encouragement we received not only from both of you, but also with advertisement of our event on
iBean’s website and Facebook page. We had several orders that were made off of those
communications!

Overall, we are very satisfied with this fundraiser, and look forward to continuing with the iCARE Online
Residual Sales Program, as well as doing another full fundraiser in the fall. Several people who
purchased coffee, including myself, have fallen in love with iBean Coffee! It is great that our supporters
will still be able to purchase coffee from you, with proceeds continuing to be given to The Daily Bread of
Lenawee. Thank you for all that you do!

Sincerely,

April E. Lienau
The Daily Bread of Lenawee
VP, Board of Directors



